
Certified Experts to Solve Your 

Issues 

 California licensed C-10 Electrical 

Contractor #816159 

 CAISO Certified Meter 

Technicians and Inspectors 

 CAISO Third-Party RIG 

Engineering Firm 

 CAISO Meter Data Management 

Agent 

Trimark Operations Center Services 

Take advantage of Trimark’s in-depth knowledge and 

experience in working with the largest solar EPC 

contractors, leading IPPs, and developers for over 

fifteen years.  

We understand the challenges of managing and operating utility-scale solar sites to 

ensure your plants perform as intended. To guarantee your plant operates at peak 

performance, we employ various performance tools and systems to proactively 

detect offline and malfunctioning equipment. 

Join the Trimark Family 

Giving our clients the personal touch. 

We value the quality of customer service as much as our customers. We treat every 

customer like they are our only customer. Say goodbye to automated messages. 

When you call for support, a member of our service team in Folsom, CA will answer. 

Providing the level of service that our clients need. 

We take each client’s call seriously. We establish service level expectations for 

response times and resolution times, tracking issues until they are resolved. 

Whether you need coverage during regular business hours, or 24-hour service, we 

will be there to meet your needs. 

Solving our clients’ issues with quality work. 

We leverage our deep experience in both power engineering and information 

management to provide quality support. Our in-house support team understands 

the solar industry. We can tell you when an issue arises, what the solutions to that 

issue are, and how to execute those solutions to resolve the issue. 

Offering deep support for solar energy management. 

We offer extensive support to meet all of your needs. Our services encompass 

operations, performance management, financial management, compliance 

management, security, extensive advanced metering implementation support, 

meter data management, and state and federal incentive programs. 

“With our TOC services, you’ll 

receive quality workmanship, 

proactive monitoring and alerts, 

and clear, complete resolutions.” 

Tom Short, TOC Manager 



Our Response is not only a phone call away   ̶ It’s a resolution to your 

problem 

Proactive monitoring services for your devices. 

We automate monitoring, notifications, and escalations for your equipment. Taking 

this a step further, we interpret the information that we collect from your devices to 

identify and resolve issues, thereby avoiding downtime and reducing costs. 

Helping you meet compliance requirements.  

Trimark’s deep experience with ISO compliance and utility telemetry requirements 

means we can reliably identify and resolve your issues. We work on your behalf with 

ISOs and utilities to ensure you are in compliance.  

Keeping your data secure.  

Trimark ensures your data remains uncompromised with our secure data rooms and 

how we collect, distribute, and warehouse your information. Security is an important 

tool in our processes to better serve our clients.  

Helping you interpret data. 

In addition to helping you collect performance data using our SCADA system, we can 

help you understand what the data means. Our team has extensive knowledge of all 

levels of power plant development, maintenance, and operation. Through our SCADA 

services, Trimark can help you implement procedures and policies in your operation 

that will make your plant operate more effectively. 

Trimark Associates, Inc. 

2365 Iron Point Road, Suite 100, Folsom, CA  95630 

2500 Almeda Avenue, Suite 117, Norfolk, VA  23513 

www.TrimarkAssoc.com    |   info@TrimarkAssoc.com    |   916.357.5970 

SCADA | Metering | Energy Storage | Technical Support 

 

Loyal Customers 

“They have truly gone above and 

beyond to get our meters fully certified 

with the least possible delay and 

expedited our on-line operation, even 

during unanticipated emergency 

outages when all of our meters were 

inadvertently destroyed twice in a two 

month period! I absolutely give Trimark 

my highest recommendation.” 

David S. Lamm, H-H Management—

TOC customer since 2015 

“Our load meter data, generation, 

transmission, and power usage data 

are essential to business. It’s imperative 

that I work with a company I trust. 

Trimark gets it right.” 

Kent Palmerton, Power and Water 

Resources Pooling Authority (PWRPA) 

— TOC customer since 2005 

Trimark Operations Center: Personally 

answering customer calls since 2000. 
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